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February 22, 2001


February 1st, 2000

Steve Dearth

Director, Government Web Services

Office of Information Technology

908 – 401 York Avenue

Winnipeg, Manitoba

R3C 0P8

re: Technical Support for Red River Basin Virtual Database System

Dear Steve:

As we discussed recently, net dynamex would be more than pleased to provide your department with technical support for the Red River Basin Virtual Database (RRBVDB) system.  

I understand that you may require ongoing support and assistance with the Linux operating system, the ISITE search engine, the http to z39.50 gateway, and the management of the RRBVDB metadata on the server.    As such, we can conduct a skills transfer session, provide additional documentation and / or provide mentoring in the technologies that make up the RRBVDB components.

Both Dragan Vujadin and Pu Huang can be made available to provide support for the RRBVDB system.  Please contact me at your convenience to arrangement for a following up meeting to determine how best we can be of assistance to you.

Sincerely,
Rolf Oswald

President
net dynamex Inc.
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